
 Training Program Pricing 
 
 
VENUS Software Training I 
VENUS Software Training for Microlab® STAR™, Microlab 
Vantage, and Microlab NIMBUS® liquid handlers is an ideal 
introduction for users or programmers with limited or no 
experience with the system. Attendees will gain an 
understanding of liquid handling concepts, and learn how 
VENUS Software can be applied to optimize or create their 
specific liquid handling methods.  
 
Courses hosted at a Hamilton facility include extensive hands-
on exercises to reinforce comprehension.  
 
The Remote courses are hosted on-line in real-time by a 
Hamilton trainer.  The course material is the same as the in-
person training at a Hamilton facility.  The duration is one day 
less due to the lack of hands-on instrument time.  Participants 
do not need access to a physical instrument for this training.  
Courses are hosted for both Pacific and Eastern time zones. 
 
This course is a prerequisite for VENUS Software Training II. 
 

Course Topics 
 Introduction to VENUS Software Editors 
 System Configuration 
 Creating Deck Layouts and Methods 
 General Programming Steps 
 Labware Editor 
 Liquid Handling Overview 
 Transport Steps 
 Submethods 
 Basic Libraries 

 

Pricing 

Course Number Location Duration Price 
TRAIN01 Reno, NV 4.5 Days $5,000 

TRAIN HST Franklin, MA 4.5 Days $5,000 
TRAIN RTP Cary, NC 4.5 Days $5,000 

TRAIN01 REMOTE 3.5 Days $5,000 
 
 
VENUS Software Training II 
VENUS Software Training II is a 3-day advanced VENUS 
training where the modular curriculum is set by the attendees’ 
learning goals. Hamilton recommends this course for 
experienced VENUS users who want to optimize their use of 
VENUS and go beyond basic method programming.   
 
Courses hosted at a Hamilton facility include hands-on Liquid 
Class Development exercises.  Analytical balances are placed 
on-deck to gravimetrically optimize the pipetting performance for 
various liquid types.  The Franklin and Cary facilities provide a 1 
day hands-on course for Liquid Class Development that is 
available on demand.   
 
The Remote courses are hosted on-line in real-time by a 
Hamilton trainer.  The course material is the same as the in-
person training at a Hamilton facility except the Liquid Class 
Development module is theoretical instead of hands-on.  
Participants do not need access to a physical instrument for this 
training.  Courses are hosted for both Pacific and Eastern time 
zones. 
 

Available Course Topics 
 Expanded Basic Concepts 
 Device Error Handling 
 Advanced File Handling 
 Barcoding 
 Parallelism 
 Liquid Class Development 
 Advanced MPH usage 
 Stacking and NTR Libraries 
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Pricing 

Course Number Location Duration Price 
TRAIN03 Reno, NV 3 Days $5,000 

TRAIN HST2 Franklin, MA 3 / 1 Days $5,000 / $1,000 
TRAIN RTP2 Cary, NC 3 / 1 Days $5,000 / $1,000 

TRAIN03 REMOTE 3 Days $5,000 
 
 
INSTINCT V Software Training 
INSTINCT V Software Training for Microlab VANTAGE Liquid 
Handling System® is an ideal introduction for programmers 
looking to optimize and create assays and workflows.  
 
Courses hosted at a Hamilton facility include extensive hands-
on exercises to reinforce comprehension.  
 
The Remote courses are hosted on-line in real-time by a 
Hamilton trainer.  The course material is the same as the in-
person training at a Hamilton facility. The course duration is one 
day less due to the lack of hands-on instrument time.  
Participants do not need access to a physical instrument for this 
training.  Exercises are performed in the software’s simulation 
mode to reinforce comprehension.  Courses are hosted for both 
Pacific and Eastern time zones. 
 
 

Course Topics 
 Introduction to INSTINCT V 
 System and Deck Configuration 
 Liquid Handling Overview 
 Creating Graphical Assays  
 Creating XSL Assays and Workflows 
 

Pricing 

Course Number Location Duration Price 
TRAIN01-V Reno, NV 4.5 Days $5,000 

TRAIN HST-V Franklin, MA 4.5 Days $5,000 
TRAIN RTP-V Cary, NC 4.5 Days $5,000 

TRAIN01-V REMOTE 3.5 Days $5,000 
 
 

Custom Software Training 
Custom trainings are available with an agenda tailored to the 
client’s needs and schedule. 
 
Operator training provides user level instruction on client specific 
instruments and methods.  Topics include a hardware overview, 
general system operation, instrument loading, error recovery, 
daily and weekly maintenance protocols, and trace logs and 
output files.  Access to the client’s instrument is highly 
recommended. 
 
Software training can cover either Venus Software Training or 
Instinct V topics.  Access to the client’s instrument is not 
required. 
 
The Remote courses are hosted on-line in real-time by a 
Hamilton trainer.  Participants do not need access to a physical 
instrument for this training.  

Course Topics 
 Venus Software Training I 
 Venus Software Training II 
 Instinct V Software Training 
 Topics tailored to Client Request 
 

Pricing 
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Course Number Location Attendee Limit Duration Price 
ONS OPERATOR TRAIN Client Site 10 1 Day $3,000 
ONS SOFTWARE TRAIN Client Site 6 3 Days $15,000 (Limited Availability) 
ONS SOFTWARE TRAIN REMOTE 8 3 Days Currently Unavailable 
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